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Contract priority: any signed framework agreement or quotation expressly overriding these terms takes priority. All
other Customer terms are rejected unless CANtronik Ltd TA Veethree Technologies expressly accepts them in
writing.

Terms and Conditions - Hardware

1. Definitions and interpretation

1.1 “Business Day” means a day other than Saturday, Sunday or public holiday in England when banks in London are open. “Contract”
means the contract for supply of Goods comprising the Supplier quotation, order acknowledgement, these terms and any agreed
specification. “Customer” means the business buying the Goods. “Goods” means hardware, electronic displays, components,
accessories, firmware supplied with hardware, documentation and packaging. “Specification” means the agreed written technical
specification. “Supplier” means CANtronik Ltd trading as Veethree Technologies.

1.2 Headings do not affect interpretation. References to writing include email, but not instant messaging. “Including” means including
without limitation. A reference to legislation includes amendments and replacement legislation in force from time to time.

2. Basis of contract

2.1 These terms apply only where the Customer acts wholly or mainly for business purposes. The Customer must not resell Goods to
consumers on the basis that these terms govern the consumer relationship.

2.2 A quotation is an invitation to treat and is valid for 30 days from its date unless stated otherwise. The Customer order is an offer. A
Contract is formed only when the Supplier issues a written order acknowledgement or begins performance, whichever occurs first.

2.3 These terms prevail over terms in a purchase order, portal or other Customer document unless a Director of the Supplier expressly
agrees otherwise in writing. The Customer is responsible for checking the order acknowledgement promptly and notifying any
discrepancy before manufacture or dispatch.

2.4 No statement or representation binds the Supplier unless included in the Contract. Nothing in this clause limits liability for fraud or
fraudulent misrepresentation.

3. Specification, samples and changes

3.1 Goods shall materially conform to the agreed Specification. Images, samples, catalogues, drawings and descriptions are illustrative
unless expressly incorporated into the Specification.

3.2 The Supplier may make changes required by law, safety, component obsolescence or technical improvement if they do not
materially reduce agreed functionality or performance.

3.3 Customer-requested changes are effective only when documented and accepted in writing. The Supplier may revise price, lead
time, minimum quantity and other affected terms. Work already performed and committed costs remain payable.

4. Prices, taxes and minimum orders

4.1 Prices are exclusive of VAT, delivery, insurance, duties, tariffs, import charges and similar taxes unless the quotation states
otherwise.

4.2 Before Contract formation, the Supplier may correct pricing errors or withdraw a quotation. After formation, a price may be adjusted
only for an agreed change, a Customer-caused delay, a change in law or tax, or a documented increase in third-party or material
cost arising after the order and outside the Supplier’s reasonable control. The Supplier shall give reasonable written detail. If an
increase exceeds 10% of the affected undelivered Goods, the Customer may cancel those Goods within five Business Days, paying
for completed work and non-cancellable commitments.

4.3 Unless otherwise stated, the minimum order value is £500 and the minimum order line value is £100. Special inspection,
certification, documentation and packaging are chargeable where requested.

LGL_VT_001V4.0.0 - Effective January 2025



Cantronik Ltd - Trading as Veethree Technologies w V E ET H R E E

Company Number: 06057717 ‘ TECHNOLOGIES

5. Payment and credit

5.1 Invoices are payable in the currency shown, without set-off, counterclaim, deduction or withholding except as required by law,
within 30 days of invoice date unless agreed otherwise.

5.2 The Supplier may invoice on despatch, when Goods are ready for collection, by agreed milestone, or as otherwise stated in the
quotation. Time for payment is of the essence.

5.3 For overdue sums, the Supplier may claim statutory interest, fixed compensation and reasonable recovery costs under the Late
Payment of Commercial Debts (Interest) Act 1998, as amended, or any replacement legislation. The Supplier may suspend work,
withhold delivery and revise credit terms after giving written notice.

5.4 The Customer shall reimburse reasonable third-party costs incurred in recovering undisputed overdue sums to the extent permitted
by law.

6. Delivery, quantities and acceptance

6.1 Delivery dates are estimates unless expressly agreed as fixed. Time is not of the essence. The Supplier shall use reasonable
endeavours to meet stated dates but is not liable for delay to the extent caused by the Customer, a carrier, supply shortage or a
Force Majeure Event.

6.2 Delivery occurs and risk passes at the delivery point stated in the Contract. If no delivery term is stated, delivery occurs when Goods
are made available at the Supplier premises or handed to the first carrier, as applicable. Any Incoterms rule stated in the quotation
has the meaningin Incoterms 2020.

6.3 Partial deliveries and instalment invoices are permitted. For custom-manufactured Goods, a quantity tolerance of plus or minus
10% is permitted and the invoice shall reflect the quantity delivered.

6.4 The Customer shall inspect Goods promptly and notify visible shortage or transit damage within five Business Days of delivery, and
latent non-conformity promptly after discovery. Failure to notify does not remove rights that cannot lawfully be excluded, but the
Customer must take reasonable steps to mitigate loss.

7. Title and retention of title

7.1 Title to Goods does not pass until the Supplier receives cleared payment in full for the Goods and all other sums due under the
Contract.

7.2 Until title passes, the Customer shall hold Goods as the Supplier’s bailee, store them separately and identifiably, keep them in
satisfactory condition, insure them for full replacement value and not pledge or charge them.

7.3 The Customer may resell Goods in the ordinary course of business before title passes, but that authority ends automatically if an
Insolvency Event occurs or the Supplier revokes it after payment becomes overdue.

7.4 If title has not passed and the Customer’s right to possession has ended, the Supplier may require return of identifiable Goods and,
if the Customer fails to comply, may enter Customer premises during normal business hours to recover them, provided entry is
lawful and does not breach third-party rights.

7.5 “Insolvency Event” means inability to pay debts within the meaning of section 123 Insolvency Act 1986, administration, liquidation,
appointment of a receiver, a company voluntary arrangement, moratorium, or an analogous event.

8. Storage, cancellation and returns

8.1 If the Customer fails to take delivery, the Supplier may store the Goods, charge reasonable storage, insurance and handling costs,
and treat delivery as completed.

8.2 An order may not be cancelled without written consent. If consent is given, the Customer shall pay for completed work, materials,
tooling, non-cancellable commitments, restocking and reasonable loss directly resulting from cancellation. Bespoke Goods are
non-returnable except where defective.

8.3 Authorised returns must follow the Supplier return instructions. For non-defective standard Goods accepted for return, the Supplier
may charge a reasonable restocking fee at 15%, disclosed before authorisation.
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9. Warranty

9.1 The Supplier warrants for 24 months from the date of invoice, unless a different period is stated, that Goods manufactured by it
shall materially conform to the Specification and be free from material defects in workmanship and materials under normal use.

9.2 The warranty does not cover fair wear, accident, misuse, incorrect storage or installation, operation outside specification,
unauthorised modification or repair, Customer-supplied parts, external electrical or environmental conditions, or integration with
unapproved equipment.

9.3 The Customer must provide details reasonably required to investigate and, if requested, return Goods carriage paid. If a valid claim
is established, the Supplier shall, at its option, repair, replace or credit the affected Goods. Repaired or replacement Goods are
warranted for the remainder of the original period or 90 days, whichever is longer.

9.4 To the fullest extent permitted by law, warranties implied by sections 13 to 15 of the Sale of Goods Act 1979 are excluded, subject to
the reasonableness requirements of the Unfair Contract Terms Act 1977.

10. Product use, safety and regulatory responsibilities

10.1 The Customer is responsible for selecting Goods, validating the complete application and ensuring safe installation, configuration,
operation and maintenance. Unless expressly agreed, Goods are not designed or certified for aviation, nuclear, life-support,
medical safety-critical or other use where failure could reasonably cause death, personal injury or severe environmental damage.

10.2 Each party shall comply with laws applicable to its performance. The Customer is responsible for approvals, markings and
compliance of the final system into which Goods are incorporated, except to the extent the Contract expressly allocates a
requirement to the Supplier.

10.3 The Customer shall not remove safety notices, serial numbers or compliance markings and shall pass relevant instructions to
users and downstream customers.

11. Intellectual property and tooling

11.1 Background intellectual property remains with its owner. The Supplier retains intellectual property in designs, drawings, firmware,
manufacturing methods, test systems, tooling and know-how unless an express written assignment is signed.

11.2 Payment of a tooling charge does not transfer ownership or possession of tooling unless the Contract expressly states otherwise.
Customer-owned tooling held by the Supplier remains at the Customer’s risk unless loss is caused by the Supplier’s failure to use
reasonable care.

11.3 The Customer warrants that materials, specifications and instructions supplied by it do not infringe third-party rights and shall
indemnify the Supplier against third-party claims arising from their use, subject to prompt notice, reasonable control of defence
and mitigation.

12. Confidentiality and data protection

12.1 Each party shall protect the other’s confidential technical, commercial and business information using at least reasonable care
and use it only for the Contract. This does not apply to information lawfully public, already known without restriction,
independently developed, or lawfully received from a third party.

12.2 Disclosure is permitted to personnel and advisers who need to know and are bound by confidentiality, and where required by law.
Obligations continue for five years after disclosure, and indefinitely for trade secrets while they remain trade secrets.

12.3 Each party shall comply with applicable data protection law, including the UK GDPR and Data Protection Act 2018. If the Supplier
processes personal data for the Customer as processor, the parties shall enter appropriate Article 28 terms before that processing
begins.
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13. Export controls and sanctions

13.1 Each party shall comply with applicable export control, import, customs and sanctions laws. The Customer shall not export, re-
export, transfer or use Goods in breach of those laws and shall provide end-use and destination information reasonably requested.

13.2 The Supplier may suspend or refuse performance where it reasonably believes performance would breach applicable law. This is
without liability except for refund of sums paid for undelivered Goods, less lawful and unavoidable costs.

14. Limitation of liability

14.1 Nothing limits or excludes liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation, breach
of title under section 12 Sale of Goods Act 1979, or any liability that cannot lawfully be limited.

14.2 Subject to clause 14.1, neither party is liable for loss of profit, revenue, anticipated savings, business, contracts, goodwill, data, or
for indirect or consequential loss. The exclusion of data loss does not apply to breach of confidentiality or data protection
obligations.

14.3 Subject to clauses 14.1 and 14.2, the Supplier’s total aggregate liability arising from a Contract, in contract, tort including
negligence, misrepresentation, restitution or otherwise, shall not exceed 100% of the net price paid or payable under that Contract.
This cap does not apply to the Customer’s payment obligations or either party’s indemnity for intellectual property infringement.

14.4 Each party shall take reasonable steps to mitigate loss. The parties acknowledge that the allocation of risk, available insurance
and price have been considered and that these limitations are intended to satisfy the reasonableness test under the Unfair
Contract Terms Act 1977.

15. Force majeure

15.1 A party is not liable for delay or failure caused by an event beyond its reasonable control, including natural disaster, epidemic, war,
terrorism, civil disorder, governmental action, embargo, industrial dispute not limited to its own workforce, utility or
telecommunications failure, cyber incident affecting critical infrastructure, transport disruption, or material supply shortage,
provided it gives prompt notice and uses reasonable endeavours to mitigate.

15.2 Payment obligations for Goods already delivered are not excused. If a Force Majeure Event continues for more than 90 days, either
party may terminate the affected undelivered part on written notice.

16. Suspension and termination

16.1 The Supplier may suspend or terminate the affected Contract on written notice if the Customer fails to pay an undisputed amount
when due and does not remedy within seven days after notice, commits a material breach not remedied within 14 days where
remediable, or suffers an Insolvency Event.

16.2 Termination does not affect accrued rights. The Customer shall immediately pay invoices and reasonable charges for completed
work, committed materials and non-cancellable obligations. Clauses intended to survive termination remain effective.
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17. General

17.1 Neither party may assign the Contract without the other’s written consent, not to be unreasonably withheld, except the Supplier
may assign receivables or transfer the Contract as part of a business sale or reorganisation.

17.2 Notices must be in writing and delivered by hand, prepaid next-day post or email to the notified business address. Email notices
are received on the next Business Day after transmission unless a delivery failure message is received.

17.3 No delay or failure to exercise a right is a waiver. Rights are cumulative. If a provision is invalid, it shall be modified to the minimum
extent necessary and the remainder continues. No person other than a party has rights under the Contracts (Rights of Third Parties)
Act 1999.

17.4 The Contract is the entire agreement and may be varied only in writing signed by authorised representatives. The relationship is
that of independent contractors. The Contract may be signed electronically and in counterparts.

18. Governing law and jurisdiction

18.1 The Contract and any non-contractual obligations arising from it are governed by the law of England and Wales. The courts of
England and Wales have exclusive jurisdiction.

Customer acknowledgement

The Customer acknowledges that these terms have been made available before the Contract was entered into and agrees that they
form part of the Contract.
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